ROAD CAB, CHAUFFEUR & SHUTTLE SERVICES
| “ MEMBERS

A GUIDE TO OUR USING OUR MOBILE APP

Once you have downloaded the “Road Trip Members” app

from your APP store, you can create your APP account and

b a Road Trip representative will link you accordingly to give
SIGN IN you access to the services.

Once this is done, you can start making Road Trip
bookings directly from your phone for quick and easy trips.

@ Forgot password button sends off a password
reset to the policy holders registered email
address

@ Details will be remembered to allow
automatic login after the first time

Add location as favourites.

Your location is automatically detected

Address bar indicating your location, which
can be changed to any collection point or
venue

110 Conrad Drive, Craighall Park, Randburg,
South Africa

Then click set pick up once you are happy that
the collection point is accurate

SET PICKUP




MEMBERS
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@® 110 Conrad Drive, Craighall Park, Randburg,.

19 Alexandra Ave, Craighall, Randburg
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ROAD CAB, CHAUFFEUR & SHUTTLE SERVICES

MOBILE APP GUIDE

You will be given a breakdown of your collection
point, drop off point and whether you would like
to go as soon as possible or later

You can choose the type of lift you would
like - Chauffeur or Cab

O
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VW Jetta DC6DSSGP

@ 3Wendy Ave, Blairgowrie, Randburg

SHARE
Driver on the way

In 1 min

Ic
& CANCEL TRIP
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@ You can then click here to change the
booking to a later date/time

You will be shown confirmation of booking

Real time icon of drivers location on map

Once driver has accepted, the drivers name,
car make and license plate number is displayed.
You can call the driver directly from here

Drivers arrival time
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® Once you have been picked up, you are
welcomed on board

O

@® Rcal timeicon of drivers location on map
SHARE

vw Jcth DCEOSSG P

11 Marian Rd, Craighall Park, Randburg

@® Arrival time to destination

10:01 AM

Receipt

@® Oncethe tripis complete, you will
B 5o poosss get a summary screen

@ VYou canrate the driver here

@® 3Wendy Ave, Blairgowrie, Randburg
11 Marian Rd, Craighall Park, Randburg

05/13/2019

EMAIL RECEIPT
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@ Drop down menu allows you to manage their account,
as well as view open & closed bookings

My trips

05/13/2019 12:05FM

® 3Wendy Ave, Blairgowrie, Randburg
11 Marian Rd, Craighall Park, Randburg

MAKE A BOOKING

MY TRIPS

ACCOUNT

SETTINGS




